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OCTOBER 2010

Dear Member

SPA Christmas Party[image: image2.wmf][image: image3.wmf][image: image4.wmf] SPA Christmas Party _
We invite you to meet with other local residents for a seasonal get together on:
Thursday, 16th December from 7.00 pm
At the Dominican Priory, St Peter's Lane
Please come along, chat and relax over a glass of mulled wine - we look forward to seeing you there.

HALLOWEEN - TRICK OR TREAT
Please remember that if answering the door to Trick or Treaters they may not be all they seem. This could also be the time that distraction burglaries take place.

Please be aware that Police will be designating increased patrols to tackle anti social behaviour (ASB) over key evenings. 29th, 30th & 31st October. 5th, 6th Nov.

ASB cars & cycle patrols will be specifically available to intervene with people causing problems re: inappropriate use of fireworks , intimidation around trick or treat calls or alcohol fuelled ASB. A number of pre emptive visits by Police & partner agencies will be made to stores reminding shopkeepers of responsibilities regarding sales of eggs alcohol & fireworks.

We would urge members to call Police on 01622 690690 if they see persons engaged in this activity.

SINGLE NON-EMERGENCY NUMBER:


To make it easier for the public to contact the police, the force has adopted a single non-emergency number: 01622 690690.

The aim of using a single non-emergency number is to:
make it easier for the public to know how to contact us with non-urgent enquires and 
reduce confusion about which number to use.

 
Bring the force in-line with Home Office requirements and other agencies/forces who successfully use a single contact number.

 
Reduce the burden of unnecessary 999 calls by comprehensively marketing the single number across the county.


From 8 November 2010 there will no longer be an automatic divert for callers dialling discontinued 055 numbers. Instead callers will hear a recorded message advising them to redial 01622 690690. 
Regards
NHW Support Office

THEFT:

We have been asked to let you know that at the moment there is a high volume of mobile phones being stolen. Please keep your phones secure at all times and out of sight from would be thieves.

There have also been reported thefts of handbags from restaurants and shops in the Canterbury Area. DO NOT PUT YOUR HANDBAG DOWN WHERE YOU CANNOT SEE IT AT ALL TIMES. 
KENT TRADING STANDARDS: 

From this month the Energy Sure Code of Practice –

http://www.energy-retail.org.uk/salespractice.html prohibits sales agents from member companies from cold-calling consumers in recognised Cold Calling Control Zones. This depends on the residence displaying a notice or sticker to this effect.

This also extends to any residence displaying a clear message that the consumer does not wish to receive uninvited doorstep callers.
Signs are available to download free of charge at http://www.moneysavingexpert.com/phones/no-more-junk#coldcallers
and from Trading Standards using the above contact details.
If you still get a visit contact the company (Members - British Gas, EON, EDF, Npower, SSE, Scottish Power) first but if it isn't resolved satisfactorily consumers can complain to the Energy Ombudsman (www.energy-ombudsman.org.uk). 
Trading Standards ask that you also let them know of any such incidents through Consumer Direct on
08454 040506 or www.consumerdirect.gov.uk.
 

KENT TRADING STANDARDS: 
Kent Trading Standards has received reports from residents in the area of unsolicited telephone calls from a man claiming to be from the Council. The caller advised that residents could claim back between £800 and £1,600 from being on the wrong council tax band since 1993. In one case however, the home owner explained that the house was not built until 1995.

If you receive an unexpected call like this, please be careful how you respond. Many callers will try and extract personal information from you or try to sell you goods and services which you may not need. While some businesses may not be acting illegally they often cause distress or alarm. 

KENT TRADING STANDARDS: 
Trading Standards have been made aware of a female sales person operating in the area this week attempting to sell carpet to elderly residents. In cases that have been reported the residents have declined but the female has been extremely persistent and in some cases has entered their homes without their permission, in a forceful manner with a roll of carpet. Use a security chain when answering the door and only remove the chain for persons you know or have ID that can be checked. If you invite a trader into your home consider very carefully whether you wish to buy what they are offering. It may appear to be a good deal but the product may be of inferior quality. If you do buy something you will usually have a 7 day cooling off period to change your mind. Traders must inform you of your right to cancel.If you are looking for a trader you can trust you can find a list of reputable traders approved by Trading Standards on good trader scheme 'Buy with Confidence' at www.buywithconfidence.gov.uk or by calling Consumer Direct on 08454 04 05 06 If you are approached and feel concerned about a traders' action please contact Consumer Direct on the number above or through their website www.consumerdirect.gov.uk  


CRIMINAL DAMAGE:  Northgate, Canterbury
Between 23:30 on 30th October and 00:25 on 1st October.
The Garden Gate Post was split, Fencing Damaged, and some assorted flowers all damaged at the residential property. 

We have vacancies arising for new officers for the Committee.

If you would like to become involved or know of anyone who would, please contact the Secretary: Lucy Boutwood – 01227 781322. 

The SPA Committee would like members to seriously consider joining the Committee, so that together we can develop new ideas & initiatives.
In particular, we seek to encourage younger residents to feel that they are welcome and their views & aspirations could be achievable by actively getting involved. 

Calling the Police? 

Local Police Community Support Officers are - 
Stephen Coulter     Mobile:    07772 226051.
Kay Sims                  Mobile:    07772 225960

999: for crimes in action

Canterbury Police: 762055

01622 690690: for reporting crime, including anti-social behaviour.

Or 0800 555 111: CRIMESTOPPERS – for anonymous calls with information about crime.
Refuse & recycling collection: 01227 862211   City Council

Rubbish on streets and paths: 0800 0319091   Serco

Dog fouling: 01227 862253   City Council Street Scene

Fly-tipping and Graffiti: 0800 031 9091   Serco (Preferably also report to Police and get incident report number)

Abandoned vehicles: 01227 862203   Canterbury City Council

Street Lighting, Pavements, Potholes etc: 0845 824 7800   Kent Highways Agency 

(An incident report number should be obtained for follow-up)

Canterbury City Council CCTV contact telephone number – 01227 862540

SPA contact information
Our website: www.stpetersassociation.co.uk 

A general email link: spa@stpetersassociation.co.uk
SPA Committee 2010/11

The current officers are:

Chairman: Hilary McKernan – 01227 764094

Vice-Chairman: Andrew Kerin – 01227 456618

Secretary: Lucy Boutwood 

Treasurer: Barry Clarke

Neighbourhood Watch: Gillian Rushton
Committee members: Polly Coburn, Clive Bowley, Margaret Hagan, Margaret Keeler. 

NHW Coordinators St Peter’s Association Neighbourhood Watch Scheme:

Andrew Kerin, Blackman House, 6 St Peter’s Lane, Canterbury CT1 2BP.

Gillian Rushton, 68 Broad Street, Canterbury CT1 2LS.

This is a list of your SPA street representatives and the roads they cover:  

Mrs. Lucy Boutwood 20 King Street:

Abbotts Place, Chantry Court, Dean Mill Court, Knotts Lane, Mill Lane,

St Radigund's Street.

Mrs. Polly Coburn 66 Northgate:

Kings Mews, Northgate, St John’s Hospital, St John's Place.

Mrs. Margaret Hagan   73 St Peters Lane:

Pound Lane, St Peters Lane, St Peter's Street, Tower Way, Westgate Hall Rd. 



Miss Margaret Keeler  Flat 1, Eastbridge Hospital 25 High Street:

16 The Friars, All Saints Lane, High St (part). 



Mrs. Hilary McKernan  9 King Street:

Best Lane, Blackfriars Street, King Street, Orange Street, Palace Street, 

St Alphege Lane, The Friars, Turnagain Lane. 



Ms Gillian Rushton  68 Broad Street: Broad Street. 






